
Seton Hill University Community Music Program 

New Policies for in-person music lessons 
 

 
COVID-19 self-monitoring 
Seton Hill requires that all participants in Seton Hill University Community Arts Program and any family 
members that accompany participants conduct a self-screening protocol before coming into the 
Performing Arts Center or Dance and Visual Arts Center. Participants and accompanying family members 
must take their temperature and monitor themselves for symptoms of COVID-19, which includes fever of 
100.4 degrees Fahrenheit, cough, shortness of breath or difficulty breathing, chills, muscle aches and/or 
muscle pain, sore throat, new loss of taste or smell, and nausea, vomiting and/or diarrhea. If the 
participant or accompanying family member has a fever or any of the associated symptoms, they must 
stay home, immediately contact their instructor, and be in touch with their health care provider for 
further care and/or instructions on testing. In addition, participants and accompanying family members 
who have been in close contact with someone diagnosed with COVID-19 or who have been asked to self-
isolate or quarantine because of a potential exposure, must stay home and contact their instructor. 
Participants and accompanying family members who have been ill or exposed must provide a negative 
COVID-19 test to the Director of Community Relations for the School of VPA before returning to 
Community Arts Program activities as long as such testing is available.  
 
Policies regarding physical distancing, masks, and entering the buildings 
 

 Students and accompanying family members are asked to please wait in the car or outside the 
building until lesson time. Please maintain physical distancing while waiting in outdoor areas 
with others. 

 Anyone who is not vaccinated, including students and accompanying family members must be 
masked at all times.  

 Accompanying family members are not permitted to wait during lessons except when necessary 
due to the student’s age or medical/emotional needs. If it is necessary for a family member to 
remain in the building during the lesson, they must complete a form in advance with the name 
and contact information of ONE person who will accompany the student.  The accompanying 
family member must wait in the designated area for the student’s lesson studio and follow all 
posted physical distancing policies.  

 Students and accompanying family members must exit the building through the nearest exit 
immediately following the end of the lesson. 

 Instructors will disinfect appropriate surfaces before and after each lesson, including piano 
keyboard, stand, chair, pens, pencils, door handles, light switches 

 Students should wait for the instructor to signal when they are ready for the student to enter 
the studio.  

 Students are asked to bring only items needed for lessons into the building 
 Instructors will disinfect any of these surfaces that were touched after each lesson with the 

appropriate method. 
 If a student is uncomfortable with in-person lessons, online lessons will continue to be available 

to be scheduled with the instructor.    
  If a student or the adult that provides transportation is quarantining and the student is feeling 

okay, a scheduled in-person lesson can become an online lesson.      



 We plan to resume in-person audiences and performances provided that the current county and 
state regulations permit it. 

 
Continuing policies 

 
Payments 
 
The total fee must be paid before the first lesson of any 10 or 7-week session.   The total fee or half the 

fee must be paid before the first lesson of any 16 or 13-week session, with the balance due by mid-

semester.  Note:  Current tuition amounts are listed on the registration forms and on the website: 

www.setonhill.edu/cmp  

Returned and Late Payment Fees 

 If the student fails to pay student lesson fees or any monies due and owing Seton Hill University by the 

first lesson of the new lesson set, Seton Hill University may assess a late payment fee at the rate of $15 

per month until past due account is paid in full.  If a payment made to the student lesson account is 

returned by the bank for any reason, the student must repay the original amount of the payment plus a 

returned payment fee of $50.  

Refunds: 

For private lessons, no refunds will be made after the fourth lesson.  Before the fourth lesson of any 

session, paid tuition will be refunded for any unused lessons.  After the fourth lesson, students are 

responsible for the full fee. 

Collections agency fees 

If Seton Hill University refers the student lesson account balance to a third party for collection, a 

collection fee will be assessed and will be due in full at the time of the referral to the third party.    

Discounts 

 1. Additional family member or additional instrument discount is 5%.  This discount will be deducted 

from the tuition of any additional family members beyond the first student or from the tuition of the 

student studying an additional instrument beyond their first.  All students/family members must be 

currently studying through the Community Music Program and all on the same account.  

 2. Senior Citizen discount (age 65 +) is 5%   This discount is available to any student age 65 or older 

studying through the Community Music Program. (proof of age may be required)  

 3. Seton Hill University employee discount is 10%     This discount is available to any current SHU 

employee or their spouse/children studying through the Community Music Program. (current SHU ID 

may be required)  

Discounts cannot be combined, only one discount can be applied to an account.  Accounts must be 

current for discount to be applicable We reserve the right to discontinue any discount if tuition fees are 

past due or if a student or family member discontinues private lessons making the discount invalid. 

Discounts are applicable to music lesson tuition fees only. (not available on materials, books, etc.)  

http://www.setonhill.edu/cmp


 
SETON HILL UNIVERSITY COMMUNITY ARTS PROGRAM SECURITY ACCESS CARD AGREEMENT  

A $10 deposit is required for each card issued.  Families can be issued up to two cards.  

You agree that this access card will only be used by the designated Community Music Student or his or 

her parent or guardian to gain access to the Seton Hill University Performing Arts Center for the 

student’s scheduled lesson.  This card is not to be loaned or transferred to another student or a non-

student.  All areas of the SHU Performing Arts Center are private property and the Community Arts 

Program and Seton Hill University reserve the right to cancel your access to the facilities for any reason 

including non-payment of fees and violation of university and/or program policies.  You are required to 

notify the Community Arts Program Director immediately if the card becomes lost or stolen.   Please do 

not punch a hole in the card, it will damage the chip inside and render the card useless.  No refunds will 

be given for cards that are returned with holes in them or other visible damage.  Please be aware that in 

the event of any incidents, the Program Director and Chief of Campus Security have access to card 

number assignments as well as information concerning dates and times cards are used to enter the 

building.    
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